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There is growing evidence that human resources are crucial to
and may offer the best return on investment for sustainable co
Jeffery Pfeffer’s extensive work, summarized in his book The H
substantially supported but unfortunate findings that only abo
organizations and their managers believe that human resource
Moreover, only half of those organizations act upon their belie
service to this vital resource. Few organizations have adopted h
practices, such as 360-degree feedback, pay-for-performance,
employee empowerment, and other human-oriented initiative
shows that about half of those who ‘‘believe’’ that human resou
important asset and ‘‘do something about it’’ actually ‘‘stick to’
to these high performance work practices over time.
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