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Abstract
With the socioeconomic restructuring of the 1970s and 1980s, the idea of a smooth
transition to a post-industrial service economy has required significant revision. We
outline three such revisions: the ideas of informatization, informalization, and dualism.
T he first two are reworkings of post-industrial theory so as to emphasize one or other
undervalued trend in industrial society, and are in principle quite compatible. T he third
emphasizes inequalities in power and resources that are plausibly associated with
developments seen as benign by the others. Each has distinct implications for
democratic development. However, we argue that while elements of all three models
are present in current trends, so that the future might be best seen as a compromise
between them, in fact all approaches fail to grasp the real significance of socioeconomic
and technological restructuring. A more fruitful approach, with distinctive policy
implications, is proposed.
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â˜†

This article is a version of a paper presented to the 3rd European Symposium on Long-Term
Futures Studies, at Gottlieb Duttweiler Institute, Zurich, June 1985, and was prepared as a
contribution to a project funded by the Joseph Rowntree Memorial Trust, for whose support the
author is extremely grateful. Thanks are also given to the author's colleagues at SPRU for many
ideas discussed here (although they may disagree with the use made of them!) and for comments
on this article: in particular Albert Cherns, Chris Freeman, Jay Gershuny, Dan Jones and Sally Wyatt.
This is very much a piece of work in progress, intended as a first step towards an extensive report
provisionally entitled â€˜Work in an Information Societyâ€™.
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