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Abstract

Operations Management by Terry Hill gives a very comprehensive coverage of every aspect in operations management, from principles and standards to techniques and modern approaches to managing all components in op
tions: people, services delivery, supply chain, manufacturing, inventory, marketing, and many more. This book giv
excellent overview of the exciting and complex field of operations management. The book includes several featur
contribute to en-hancing the reader’s learning experience. Among these fea-tures, it contains a comprehensive
collection of real-world case studies with a list at the beginning of the book for easy reference. Also, the case matr
makes it easy to establish a mapping between the case studies and their relevance to the different topics covered.
case studies include dis-
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